
CORE SKILLS

AOL property 
user testing

NYU - Equipe-
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Food 
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user testing: 
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user testing: 
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technical 
con�guration

HGTV user testing: 
GeneralFood.com user 
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HTML/CSS
Adobe CS

Tobii Eyetracking Omnigra�e
Hardware Con�guration
Flash / After e�ects

Final Cut Pro

Mobile Programming
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Materials & Fabrication
Rapid Prototyping 
Design for Public Space
Processing (language)
Arduino Programing

Education and Experience

Undergraduate

Cornel University 
School of the Arts and 
Sciences
B.A. Film Studies
Minor: Info Science
2004-2008

Graduate

NYU
Interactive 
Telecommunications 
Program, MPS
2009 -2010

AOL

UI/UX Researcher
User Research
 Lab Director
Evaluator of site 
Heuristics
2009-2010

Education and Experience

Undergraduate

Cornel University 
School of the Arts and 
Sciences
B.A. Film Studies
Minor: Info Science
2004-2008

Graduate

NYU
Interactive 
Telecommunications 
Progra

Madeline brings a 
thorough knowledge of 
design principles and a 
background in usability to 
this important new role on 
the research team.  She 
manages multiple stake-
holders, some with compet-
ing agendas, and has thus 
far provided valuable 
insights to site manage-
ment, ad sales marketing, 
product developers and 
designers regarding key 
initiatives.   

Madeline consistently 
delivers under signi�cant 
deadline pressure, often 
with less than the ideal 
amount of input and/or 
time to act.  Most impor-
tantly, she has begun to 
build a social bridge 
between research and it’s 
many key stakeholders that 
did not formerly exist at the 
company.”

-- Director of Research, 
[X] COMPANY
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RECENT  PROJECTS
[2010 - 2011]

AOL heuristic 
evaluationsAOL 
property user 
testing

MS O�ce

UX LAB: MY PROCESS
(in an ultra-nutshell)

Scripps Networks

UX lab lead/director
UX Liason to multiple 
stakeholders
Heuristic Evaluator of 
Scripps Properties
2010 - Present


